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Terms and Conditions of using POD vehicles 

1.​ Definitions used in this document 

Incident Report - a form located in each vehicle’s information folder to 
report all accidents. 

App - the official POD app through which we administer bookings. 

Application - form(s) completed by applicant who wants to use POD 
vehicles. 

Booking - the period during which a user has booked to access the 
vehicle (this includes any time the vehicle is not in use). 

Driver, User or “You” - the individual who has successfully signed up to 
POD and subscribed to use our vehicles.  

Information folder - this is located in each vehicle’s glove box. It 
contains the vehicle manual, the vehicle’s User Guide and an 
Emergency Guide (including the POD Emergency Line).  

POD Emergency Line - the phone number used to contact POD in an 
emergency, found in the Emergencies Guide in the vehicle’s information 
folder, on the app and on the website.  

POD emergency out-of-hours email - the email address used to contact 
POD in an out-of-hours (22:00-07:00) emergency, found in the 
Emergencies Guide in the vehicle’s information folder, on the app and 
on the website.  

Signing up - process undergone to provide information and become 
approved as a user of POD vehicles 
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Subscription - the recurring monthly fee paid by a user to participate in 
and maintain access to POD's vehicles. This term specifically refers to 
the financial arrangement and does not imply voting rights or other 
roles associated with formal membership in the organisation. 

User Guide - a guide to being a POD user that you will find on POD’s 
website. A specific version for each vehicle is available in the glove box.   

Vehicle(s) - the vehicles hired by the users via POD.  

2.​ Subscribing to POD as a vehicle user 
2.1.​ Signing up to POD 

To be eligible to drive one of POD’s vehicles, you must apply and sign up 
with POD as a user.  

Signing up to POD is available to anyone who: 

●​ has held a UK driving licence for two or more years and is 
currently eligible to drive 

●​ is aged 25 to 75 
●​ has no more than 6 points on their driving licence 
●​ meets any other insurance criteria as specified by our insurer (any 

of these criteria are subject to change) 
●​ has a driver risk profile deemed acceptable to both POD and to 

our insurers  

We may on occasion be able to sign up a user who does not meet all of 
these criteria, but this is at the absolute discretion of POD and is subject 
to agreement by our insurers (see ‘2.2 Insurance’ for more details). The 
user may be required to pay a different fee to the standard monthly 
subscription.  

An active subscription will be refused or withdrawn from anyone who:  
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●​ provides us with false information or whose representations are 

determined to be false (specifically regarding, but not limited to 
their name, age, address, driving licence details, or occupation) 

●​ cannot provide valid identification documents when requested or 
fails our identity verification 

●​ fails to fulfil their responsibilities as a user of POD including 
missed or late payments, and misuse of vehicles  

2.2.​ Insurance 

POD will ensure that its vehicles are appropriately insured for legal use 
on public roads in the UK.  

For POD to provide you with access to an insured vehicle (i.e. to 
successfully sign up to POD as a user), you must complete the 
application process. This includes the provision of a Driving Licence 
Check Code, obtainable from DVLA, and a copy or scanned image of 
the front and back of your driving licence. 

Upon completion of the application process, we will check your 
eligibility to become a POD user. If you meet the requirements, including 
those of our insurers, and there are no missing documents or insurance 
queries, we will contact you to book an in-person induction. This will 
involve an I.D. and driving licence check, as well as confirming POD’s 
terms and conditions and answering any questions. On completion of 
this induction, POD will determine whether you meet the requirements 
to become a user.  

Unless there are further insurance queries, we will aim to contact you 
within one week of the induction to confirm whether or not your 
application has been successful. 
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If you do not meet our standard insurance criteria, we will only invite 
you to an induction if our insurer approves your application, with or 
without extra conditions. 

For example, our insurer may charge an extra premium and/or an 
additional excess charge, should your age, driving or claims history be 
outside our normal requirements. In this case, we will review your 
situation and may ask you to pay a higher monthly subscription. If you 
do not agree to the extra charge, your application will be refused. 

2.3.​ Verifying your identity 

We will also need to verify your identity and home address before you 
can become a user. 

As well as a valid driving licence, proof of identity showing your home 
address is required (e.g. a utility bill or bank statement less than three 
months old).  

3.​ Change in details 
3.1.​ Changes to contact details 

It is your responsibility as a user to inform us promptly of any changes 
to your home address, phone number or email address. Failure to do so 
may invalidate POD’s insurance. 

Your occupation 

You must inform us if you become involved in any of the following: 

●​ professional entertainment or professional sports 
●​ the gaming industry, the press of any sort, and the occupation of a 

jockey 
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●​ full or part-time education as a student 

3.2.​ Your driving history 

If you are convicted of any traffic offence (including speeding), or if you 
are involved in an accident or other traffic incident, you must inform us 
immediately. This applies irrespective of whether the vehicle you were 
driving was your own vehicle, a POD vehicle, or some other vehicle.  

You must also inform us if you ever have had or have a motor insurance 
proposal declined, a policy cancelled, renewal refused or special terms, 
conditions or exclusions imposed. 

4.​ Obligations towards the vehicles 
4.1.​ Our obligations 

POD will ensure that all of its vehicles are taxed, have a valid MOT 
certificate and are appropriately insured for legal use on public roads.  

We will also ensure that our vehicles:  

●​ are in a roadworthy condition  
●​ have been serviced within the past 12 months or 10,000 miles 

whichever is the sooner 
●​ have full breakdown cover  

We will complete weekly checks of all our vehicles so that we can 
record and deal with any damage or lack of cleanliness. We will also 
check tyre pressures and tread, windscreen washer fluid, and oil levels.  
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4.2.​ Your obligations as users 

You must comply as a POD user with the following rules and obligations. 
You must: 

●​ Comply with the Terms and Conditions as set out in this 
document. 

●​ Inform us of any changes to your personal details. This is outlined 
in ‘section 3 - Change in details’.  

●​ Inform us immediately of any event in relation to your use of the 
vehicle and/or vehicle accessories. This includes any damage, a 
breakdown, an accident, an expected late return, or a 
penalty/fine. Further details of what to do in each situation are 
detailed elsewhere in the Terms and Conditions. 

●​ Carry your charged smartphone (with the app installed on it) or 
RFID card with you at all times when using the vehicle. This 
ensures that you can always lock and unlock the car as required. 
These items should also not be left unattended in the car under 
any circumstances. 

●​ Drive the vehicle according to all applicable road traffic laws and 
regulations and ensure that you are familiar with all relevant local 
laws and driving regulations. 

●​ Follow the instructions in the User Guide located in the vehicle’s 
glove box. 

●​ Maintain the vehicle’s cleanliness as far as possible, particularly 
after use involving animals, refuse, or other related activities. 
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●​ Ensure all luggage or goods transported in the vehicle are 

properly and safely secured to prevent damage, and to eliminate 
any risk to passengers, third parties, or third-party property. 

●​ Treat the vehicle with care and respect, ensuring it is always 
locked whenever unattended, parked, or at the conclusion of your 
booking. 

●​ Report a stolen POD vehicle to the police and to POD immediately. 

5.​ Permitted use of vehicle 

The vehicle’s insurance covers all users for personal trips, usage in 
connection with the user’s work (where not excluded by POD’s 
insurance) and activities relating to the maintenance of POD’s vehicles. 

Animals can only be carried in specific ‘animal-friendly’ vehicles. This 
includes guide dogs. This is to protect users with allergies to animal hair 
or respiratory conditions. If you cannot book one of the ‘animal-friendly’ 
vehicles (i.e. because they are reserved) and need to bring a guide dog 
on your journey, please contact POD in advance of your booking to 
discuss whether there is any other way of accommodating it.    

Animals in a locked pet carrier may be carried in any part of the 
‘animal-friendly’ vehicles. Other animals must be carried in the back of 
the ‘animal-friendly’ vehicles, behind the dog gate.   

There is one child seat and one booster seat available for use with any 
car in each of Hebden Bridge and Todmorden. It is the user’s 
responsibility to follow the UK government’s legislation at all times 
regarding carrying children in vehicles. The user must ensure that during 
their booking, they comply with legal regulations regarding the age of 
the child or children, where they are placed in the vehicle (front or back 
seats) and if they are placed in a child car seat or booster seat.  
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All POD vehicles are fitted with Isofix points so users are also permitted 
to bring and use their own child car seats. It is the responsibility of the 
user to ensure that all car seats are properly fitted and secured in the 
vehicle.  

6.​ Telematics and tracking 

All vehicles are fitted with telematic devices, which are GPS tracking 
devices, in accordance with the insurer’s requirements. These work 
automatically as soon as the vehicle is unlocked. They are essential for 
the functioning of the booking and access control systems, accurately 
recording mileage collection/return times and locating the vehicles in 
emergencies.  

The telematics and tracking device in the vehicle must not be tampered 
with. Any issues with the devices must be reported to POD as soon as 
possible.  

7.​ Lack of care or negligence 

It is the responsibility of all users to leave the vehicle for the next user in 
a usable state. Problems and faults that occur during a booking should 
be addressed at the time by that user. This might involve calling out the 
authorised breakdown recovery service and/or reporting the fault to 
POD.  

In no circumstances should a problem with a vehicle be left for the next 
user to simply inherit the problem. 

Should you render a vehicle unusable due to lack of care and/or 
negligence you will be liable for any costs incurred. This may include but 
is not limited to such issues as:  
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●​ a flat battery due to lights left on 

●​ a vehicle left unusable with fault not addressed (e.g., flat tyre, 
cracked windscreen, etc.) 

●​ a vehicle out of petrol 

●​ a vehicle filled with the wrong fuel (e.g. diesel instead of unleaded 
petrol) 

If your negligence leads to the car running out of petrol and breaking 
down whilst in use, you will be responsible for the costs of calling out 
breakdown recovery.  

All car users are responsible for making sure that the vehicles remain 
roadworthy by not causing damage to them by bad driving or 
negligence. If repairs are required, in the first instance the user should 
contact POD and we will assess whether it is necessary to take the 
vehicle to a garage. 

It is your obligation as a user to return the vehicle in the same state it 
was in when you began your booking. If you make the vehicle dirty (e.g. 
from carrying pets or garden materials) and do not clean up after 
yourself, you are liable to be fined by POD (see 15.1 ‘Fines and 
penalties’). 

8.​ Using the vehicle: things you cannot do 

The following is a list of things that a user cannot do whilst renting a 
vehicle:  

●​ Taking a vehicle outside of the UK 
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●​ Driving a vehicle whilst under the influence of alcohol, 

hallucinatory drugs, narcotics, barbiturates, other illegal drugs or 
any other substance (whether legal or illegal) that is liable to 
impair your driving ability.  

 
●​ Modifying a vehicle without the consent of POD’s Manager. This 

includes but is not limited to; the use of roof/ bike racks (except 
those provided with the car), tow bars or snow tyres/chains. If you 
make any modification to a vehicle, even if we give consent, you 
will be responsible for any damage caused.  

 
●​ Smoking, vaping and the use of e-cigarettes in the vehicle or 

allowing anyone else to do so. If a vehicle requires cleaning due to 
any of these activities, the user who had the vehicle booked out at 
the time will be charged for the cost of cleaning and may have 
their subscription revoked without refund. 

 
●​ Carrying animals unless in one of our designated animal-friendly 

cars.   
 

●​ Using vehicles for profit-generating purposes such as paid taxi 
services, sales, delivery driving, providing driving lessons, or 
illegal activities. Transporting goods, however, to a car boot sale, 
craft fair or similar is not excluded. If you are found to have used a 
vehicle for any prohibited activity, your subscription will be 
terminated and you will be liable for all relevant car insurance or 
repair costs. 
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●​ Using the vehicle to push or tow another vehicle of any kind.  
 

●​ Driving the vehicle on gravel roads or roads that are unfit for 
motor vehicles or where the surface or condition of it involves 
risks for the tyres or for the underside of the vehicle or for the 
vehicle itself.  

 
●​ Using the vehicle for racing, off-roading, green-laning, reliability 

trials, speed testing or to take part in rallies, contests, or trials, 
wherever they are located. 

 
●​ Picking up hitchhikers.  

 
●​ Allowing anyone other than the user to drive the vehicle, unless 

the person is a) another user and b) POD has been notified of the 
intention to share use in advance of the booking. If more than one 
registered user uses the car during one booking, the responsibility 
for complying with the Terms and Conditions lies with the user 
who made the booking.  

 
●​ Carrying more passengers than is recommended by the vehicle’s 

manufacturer.  
 

●​ Travelling with any illegal, radioactive or toxic personal items in 
the vehicle. 
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●​ Removing the key from the vehicle after the booking has ended, 

unless instructed to do so by a POD representative.  
 

9.​ Payment and non-payment 
9.1.​ Payment to POD 

You will pay us monthly via card payment or direct debit (as requested 
by POD) for: 

●​ all monthly subscription fees. Please note that monthly fees are 
not refundable.  

 
●​ vehicle usage and all charges and costs incurred related to the 

vehicle for the entire period of the booking, until the vehicle is 
returned to its designated bay, locked, secure and serviceable. 

 
●​ any other costs, fees or additional charges incurred including 

fines. 

All costs are outlined in full in the Tariff Guide. 

9.2.​ Non-payment 

If a payment is not received in the first instance we will:  

●​ Notify the user and request the payment be completed in full 
within one week. 

●​ Where the payment remains incomplete and no contact has been 
made, all future bookings will be suspended and a further attempt 
at contact will be made.  An admin fee of £50 will also be added to 
the user’s account. 
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●​ A third attempt will be made to contact the user and complete the 

payment.  A further admin fee of £50 will be added to the user’s 
account. 

●​ Where the user has failed to make contact with us and the 
payment has not been completed by the second week their 
subscription will be suspended and we may use a third party debt 
collection service. 

Where this is the second instance of a late or non-payment in the 
previous two year period, all future booking will be suspended in the 
first instance and an admin fee will be added for each attempt at 
contact.  

If this is the third instance of a late payment the user will receive a final 
warning and will have their subscription permanently terminated if the 
full amount is not paid within two weeks from the date at which the 
payment became due. 

If your subscription is suspended, any advance bookings made will be 
cancelled but you will still be liable for the applicable usage fees if the 
cancelled booking period was due to take place within 24 hours of the 
suspension. 

9.3.​ Outstanding debts 

Any outstanding debts not paid may prevent a user from being able to 
make new bookings. 

We may make use of a range of actions available to recover any 
outstanding debt. These include:  

●​ Third party debt recovery agents 
●​ Court proceedings 
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●​ Permanent subscription termination  

It is in our interests to pursue any debt to ensure that we look after the 
interests of all users and members of POD now and in the future. 
 

9.4.​ Disputing payments/costs 

If for any reason you think your bill is not correct, either at the time of 
the booking or at the end of the month, please identify precisely what 
amount you are in dispute about. Please send all information to POD 
who will investigate. If it is agreed that there has been overpayment, we 
will amend the payment accordingly at the end of the month. If a 
payment has already been made, we will reimburse you by adding 
credits to your POD account.  

10.​ Bookings 
10.1.​ Booking a vehicle 

Vehicles must be booked either via the app or the website. There is no 
fee for booking vehicles. 

Booking records are created when users make bookings on our app or 
website. The booked vehicle is only available for usage by the user 
during the booked period. The booking system records details of when 
the user unlocks or locks the vehicle, the distance driven, and the route 
and speed driven.  

Vehicles can be booked for between 30 minutes and 72 hours. Longer 
periods may be arranged at our discretion.  
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POD reserves the right to cancel any bookings. For example, if the 
vehicle has become unavailable for any reason, POD will endeavour to 
notify you ahead of your booking. In such a case, POD will attempt to 
find an alternative vehicle for you to use.    

If your booking and therefore journey is disrupted because either: a) the 
booked vehicle was not available and an alternative vehicle could not 
be provided; b) there was an issue with the vehicle which was not 
related to the user’s failure to adhere to the Terms and Conditions, then 
the user may contact POD to reclaim costs that you have been forced to 
incur. You must provide a signed written statement explaining the 
circumstances and with details and receipt of any costs you have 
incurred. POD will then decide whether to reimburse you (at our 
absolute discretion) if we agree that you have incurred costs due to 
unavoidable circumstances.  

10.2.​ Amending or cancelling a booking 

The app will display when a vehicle is available for booking.  Where the 
vehicle is available a user may amend their booking prior to it 
commencing. 

If a booking is cancelled or amended before the booking start time, no 
charges apply. You can change the booked vehicle or location any time 
before the booking commences without any charge.  

POD will monitor bookings to ensure that users do not routinely cancel 
or shorten bookings at short notice. Any user that is found to do so may 
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be asked to cover the costs associated with POD’s lost earnings or may 
face a suspension or termination of their user subscription.  

The end time may be changed/extended during a booking, provided the 
vehicle has not already been booked by another user. Any amendments 
must be made via the app or website. Amendments can only be made 
prior to the scheduled end time of your existing booking.  

If you attempt to amend your booking because you are running late, but 
are unable to do so because there is another booking after yours, you 
must immediately contact POD via the Emergency Line (or out-of-hours 
email) provided in the information folder in the car and in the User 
Guide. You will be charged the ‘late return fee’ that is set out in the Tariff 
Guide.  

11.​ Collecting a vehicle 
11.1.​ Early collection 

You may pick up the vehicle up from the designated parking bay up to 
20 minutes prior to the booking start time, if the vehicle has already 
been returned by the previous user. The usage rate for collecting the 
car early is outlined in the Tariff Guide.  

11.2.​ Inspecting the vehicle 

Before starting the vehicle, you must assess both the exterior and the 
interior of the vehicle. You must not use the vehicle if you believe it to 
be un-roadworthy for any reason.   
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Any damage, lack of cleanliness or any other abnormality must be 
reported to POD. This includes: 

●​ warning lights, leaking fluids, missing or inoperable signals or head 
lamps 

●​ broken or missing mirrors 
●​ any other condition that may render the vehicle unsafe to operate 
●​ cracks, chips, or dents to the bodywork of the vehicle  
●​ any other damage or abnormality, whether superficial or 

otherwise  
●​ Any possessions left by previous users 

You must take photographs of any damage, uncleanliness or other 
abnormalities that you wish to report. After contacting POD, you will be 
expected to send photos and a full description of the damage (or 
otherwise) by email.  

If, during your inspection of the vehicle at the start of your booking, you 
notice damage to or a problem with the vehicle (for example a lack of 
cleanliness) and you do not notify us of it then you may be deemed 
responsible when it is discovered or reported later. You may then be 
charged for the cost to rectify the vehicle (up to the value of the 
Insurance Excess).  

We therefore strongly recommend that you take photos of the vehicle 
before and after use, whether there is any damage to report or not.   
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12.​ Returning a vehicle 
12.1.​ Successful return of vehicle 

You must return the vehicle by the agreed time and date to the 
designated parking bay. The vehicle must be in the same condition as it 
was when you collected it and with all documents and accessories that 
were present at that time. Any additional ‘extras’ such as child seats or 
bicycle racks must also be returned to their storage location.  

The vehicle will only be considered successfully returned once:  

●​ It is in the designated parking bay. If the parking bay is blocked by 
another car or inaccessible for some other reason, find a suitable 
nearby location to legally park the car and call POD on the 
Emergency Line (or out-of-hours email) provided in the information 
folder.  

●​ The engine is switched off.  
●​ The vehicle has been locked.  

12.2.​ Returning a vehicle early 

You are entitled to return the vehicle at any time within the booking 
period. You will only pay usage fees up to the time at which you finish 
the booking.  

POD will monitor bookings to ensure that users do not routinely book 
vehicles for significantly longer periods of time than the usage time. Any 
user that is found to do so may be asked to cover the costs associated 
with POD’s lost earnings or may face a suspension or termination of 
their user subscription.  
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12.3.​ Returning a vehicle late 

You must make every effort to return the vehicle on time, irrespective of 
whether there is a booking following your reservation.  

If you know that you are likely to return a vehicle late, you must inform 
POD using the POD Emergency Line (or out-of-hours email) immediately. 
Failure to do so could result in the suspension of termination of your 
subscription.  

You will be charged for returning the car late. The fees are outlined in 
the Tariff Guide. If you believe that there are exceptional circumstances 
that have resulted in you being late (e.g. a medical emergency, being 
involved in a road traffic accident etc.), please inform POD by email.     

13.​ Damage to a vehicle 
13.1.​ Reporting damage 

All users are responsible for checking the roadworthiness of the vehicle 
before beginning driving. It is your responsibility to report accidental 
damage or the need for repairs due to wear and tear to POD as soon as 
you are aware of the issue.  It is our responsibility to report accidental 
damage to the insurers and to arrange for necessary repairs to the 
vehicle.  

If the car requires immediate repair, you are required to contact POD 
using the POD Emergency Line (or out-of-hours email) immediately. This 
is essential so that we can cancel or rearrange subsequent bookings. 
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13.2.​ Reporting other issues 

You are required to promptly address any warning lights, alerts, or 
indicators and notify POD (where urgent, using the POD Emergency Line 
or out-of-hours email) as soon as possible. While we ensure regular 
servicing of all vehicles, you may be asked to assist with basic 
maintenance tasks if they are deemed necessary to safely complete 
your booking. These tasks could include, but are not limited to, refilling 
windscreen washer fluid, replacing windscreen wipers or light bulbs, 
and cleaning the vehicle's interior. 

Any unusual sounds, changes in the vehicle's handling, warning signals, 
or performance irregularities must be reported to POD immediately 
upon discovery. Failure to report these issues while the vehicle is in 
your care may lead to the suspension or termination of your 
subscription. 

You are responsible for: 

●​ Any damage caused by unauthorised repairs, maintenance, or the 
use of accessories such as jump leads or similar tools. 

●​ Any expenses arising from negligence. 

13.3.​  Causing loss or damage 

If repairs are required to the vehicle as a result of damage incurred 
during your rental period, you may be charged according to our cost 
estimation, up to the insurance excess of £1000 (or £100 if you have 
purchased the insurance waiver) 

If you have failed to comply with these terms and conditions or 
compromised our insurance provisions, then you will be responsible for 
all damages and costs. 
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14.​ Mechanical breakdown or accident 
14.1.​  Accidents and breakdowns 

All vehicles have full breakdown recovery assistance, details of which 
are provided in the User Guide and Emergencies Guide in every vehicle. 
Roadside assistance is provided at no additional cost to the user, 
providing that the incident is not a result of a breach of these terms and 
conditions.  

If you require breakdown assistance you must first contact the 
breakdown recovery service provided in the User Guide and 
Emergencies Guide. You must also contact POD immediately using the 
POD Emergency Line (or out-of-hours email). 

If you don’t do this or continue to use the vehicle then you will be 
responsible for any loss and/or damage caused by or resulting from the 
use of the vehicle or to a third party and for all applicable charges 
associated with such loss and/or damage. Failing to report an accident, 
breakdown or other serious incident may also result in your 
subscription being suspended or terminated.  

If you have a mechanical breakdown that does not involve breach of 
these terms and conditions, POD will normally cover reasonable costs 
to ensure you complete your journey.  

14.2.​  In the case of an accident/incident 

First, make sure that you and the vehicle are as secure as possible. 
Inform the emergency services immediately of any injuries, if a road is 
blocked, or property damaged.   

If you have an accident/incident that involves any death, injury, loss, 
theft, attempted theft, vandalism, malicious acts, assault, or road rage, 
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you must report this immediately to the police. Where appropriate, 
please obtain a crime reference number to pass on to us. The incident 
must then be reported to POD using the POD Emergency Line (or 
out-of-hours email).  

After any accident has been reported to the police and to POD, you 
must complete an Incident Report. This will be located in the 
information folder in each vehicle.  

Ensure that all incidents are recorded with their time and date, location, 
and a description of the event. If there are other road users involved in 
the incident, it is imperative that you provide their names, addresses 
and their driver’s licence number. If another vehicle is involved, you 
must record details of the owner of the vehicle (as well as the driver) 
and registration details. Details of any witnesses should also be 
recorded where appropriate.  

You must not admit to or accept responsibility at the time of the incident 
to any third party, negotiate any payment or refuse any claim without 
our prior written consent.   

If we ask you to do so you must provide either us, or our agent, with the 
findings of any report or notice relating to any claim against us relating 
to an accident or incident involving one of our vehicles. You agree to 
cooperate fully in any related investigation and the defence we may 
make to any such claim. 

 

 

Calder Valley Shared Transport Limited, ​ Partly funded by: 
trading as POD, is a Community Benefit Society, 
registered with the Financial Conduct Authority, 
Mutuals Register number 9379. 
​  
​  
 
​  
25​  



 
15.​ Insurance, liability, fines and penalties 
15.1.​ Fines and penalties 

You are responsible for and will pay all charges arising from:  

●​ Any congestion, parking, or toll charges.  

●​ A breach of any parking restrictions or a road traffic offence.  

●​ Any violations or penalties incurred while using the vehicle, 
including but not limited to lane usage offences, tunnel or turning 
charges, bus lane fines, and any costs arising from the vehicle 
being clamped, impounded, or towed, as well as any unpaid fees 
imposed by the relevant authorities or organisations. 

You will bear full responsibility for these charges and agree to our 
sharing of your personal information with the appropriate bodies to 
facilitate the transfer of liability. All charges will incur an additional 
administration fee (see Tariff Guide) that is paid to POD. This will only be 
waived in cases of a successful appeal to the issuing authority, such that 
any fines/charges are revoked.  

If a notification of a driving offence is received, we will check to see 
which user had booked the car on that day/time. We will contact the 
user within five working days via email and phone explaining the details 
of the offence.  

If permitted by the issuing authority (e.g. in the case of parking fines), the 
user may choose to either appeal the penalty notice or settle the 
payment directly.  

Where the issuing authority does not allow appeals or where the user 
has not responded within 48 hours of being informed of the penalty 
notice, we reserve the right to disclose the driver’s identity to the 
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authority and settle the fine or charge on their behalf. The user will then 
be informed of the incurred charge and will be asked to reimburse POD 
to the full amount (plus the administrative fee).  

If you fail to reimburse POD within 30 days, your subscription will be 
terminated. We will also take further action to recover the fine paid, 
including any applicable interest. 

15.2.​ Users’ possessions 

Users’ and their passengers’ personal possessions are not covered by 
our insurance policy and we will not accept claims or liability for 
damaged, lost or stolen items. All items must be secured safely while 
you are operating a vehicle.  

You are responsible for ensuring that you do not leave any of your 
personal possessions in the vehicle after the end of your booking. If you 
do, we cannot be held responsible if any such items are consequently 
damaged, lost or stolen.  

15.3.​ Insurance protection provisions 

POD has taken out insurance cover on behalf of our vehicle users.  You 
will be provided with a copy of the insurance policy.  It is your 
responsibility to ensure that you read this and adhere to the restrictions 
imposed by this insurance. 
 
Where an accident or damage occurs, you must follow the instructions 
in these terms and conditions and any additional instructions issued 
separately to you. 
 
POD has an insurance excess which it must pay in the event of an 
insurance claim. This excess will be payable by the user in full.  A user 
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can reduce this excess payable by them by paying for an insurance 
waiver (see Tariff Guide). 
 
If there is an accident or damage in respect of which we cannot or do 
not wish to claim against our insurance, we reserve the right to charge 
you for this. 
 
You will be personally liable for the financial consequences of any event 
where you are a user and this event is not being covered by our 
insurance policy or you have breached these terms and conditions. 
 

16.​ Data and privacy 
16.1.​ User’s personal information 

We collect and use your personal information for the following 
purposes: 

1.​ Subscriptions and Service Administration 
●​ To verify your identity and assess eligibility to become a user, 

including checking whether you can be covered by our insurance 
to drive the vehicles. 

●​ To process and collect payments, monitor for fraud, and manage 
any issues before, during, and after bookings. 

●​ To add you to our booking and payments system/application and 
facilitate your use of the service. 

●​ To contact you about your bookings or any other operational 
matters related to your subscription.  
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2.​ Compliance and Legal Obligations 
●​ To comply with legal and regulatory requirements, including 

sharing information with relevant authorities such as the DVLA if 
we receive notifications of driving offences (e.g., speeding or 
parking violations). 
 

3.​ Communication and Updates 
●​ To keep you informed about important changes to our service, 

such as new features, pricing changes, or expansions to new 
areas. 

●​ To send you marketing communications via email. You can 
unsubscribe at any time. 
 

4.​ Data Sharing and Retention 
●​ Personal data is not always stored directly by us. We work with 

partners, including The Mobility Factory Cooperative (based in 
Europe), who provide the technology for vehicle booking and 
related services. 

●​ Your data may therefore be stored in multiple legal jurisdictions 
and governed by data processing agreements between us and our 
partners. 

●​ If you request the deletion of personal data, we will forward the 
request to our partners where necessary and confirm when the 
data has been destroyed. 
 

5.​ Record Keeping and Future Decisions 
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●​ We retain documents related to your driving history (e.g., copies of 

your driving licence), as advised by our insurers. 
●​ We may keep a record of breaches of contract, suspected fraud, 

or accident history to inform future decisions about your 
subscription. 
 

6.​ Sharing with Third Parties 
●​ We may share your personal information with relevant third 

parties, including credit reference agencies, DVLA, HM Revenue & 
Customs, the police, debt collectors (including solicitors), and 
other organisations with a legitimate need for this information. 

Your personal information will be handled in accordance with the Data 
Protection Act 2018 (GDPR). Our full data protection policy is available 
on our website. 

16.2.​ Tracking and telematics data 

The tracking devices in the vehicles are used by POD to facilitate 
bookings, the access control system, and remote support to users 
during their booking. 

POD will not routinely monitor your location in the vehicle. We will only 
access location data in the event of theft, accident, or damage. POD 
may use the tracking information for the purpose of recovering lost or 
stolen vehicles and directing breakdown or insurance services and will 
share this information with the police or other authorities or companies 
as required. 
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●​ Consent to the use of this information is assumed in agreeing to 

these terms and conditions. 

17.​ Terms and termination 

If you wish to leave POD you may do so at any time by sending an email 
to manager@pod-caldervalley.co.uk. Any outstanding subscription, 
usage or additional fees (e.g. administrative fees) or any other 
outstanding debts will remain due and payable to POD.  

We may terminate your subscription immediately and without notice if a 
user:  

●​ fails to pay any sum due  
●​ no longer meets the requirements of our insurers 
●​ fails to comply with these Terms and Conditions  
●​ is involved in an accident which, in our reasonable opinion, 

renders the user ineligible or inappropriate for continued 
subscription 

Upon termination, your subscription to use our services shall 
immediately cease and you agree to return all of our property that is in 
your possession including, without limitation, all vehicles and RFID 
cards.  

18.​ Laws and jurisdiction 

These terms and conditions and any dispute or claim (including 
non-contractual disputes or claims) arising out of or in connection with 
it shall be governed in accordance with the law of England. 
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As a user, you agree that the courts of England shall have exclusive 
jurisdiction to settle any dispute or claim (including non-contractual 
disputes or claims) arising out of or in connection with these terms and 
conditions unless stated otherwise in these terms. 
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